
From: Hyatt, Kim  
Sent: Friday, July 13, 2018 1:12 PM 
To: freda bryson 
Subject: RE: Status-Case# 18-0186588 - Lopez Auto Group Complaint  
  
Ms. Bryson, 
  
I am happy to hear that you won a default judgement.  Now you can file a claim against their surety bond for the 
amount of the judgement. 
  
The history of dealers and staff at this Airport Blvd address goes back quite a while.  First cases we worked it was called 
Discount Auto – Austin PD and investigators closed the dealership, took sales records and title documents as well as 
impounded their vehicle.  They had to prove they had title before they could pay to get their vehicles back.  We were 
able to successfully revoke their license. 
  
Then came T & Y Auto Sales and they did okay at first then the same thing began happening again.  I worked over 60 
cases but before we could take steps to revoke this license – the licensee, ████████, decided to walk away.  Mr. 
████████ did not renew his license 12-31-2017 and it was closed forever on 4-4-2018. 
  
Last – Lopez Auto Sales got their license and they again started out good – but now I have close to 30 cases I am working 
(yours included).  I am closing and referring them to the assigned Enforcement attorney as fast as I can so he can review 
them and take the final action against their license if he chooses.  I don’t make the final decision – I just gather evidence 
of violations. 
  
The staff throughout ALL of these 3 dealerships are:  ████████ and sons, ████████ and ████████.  A 
girlfriend, ████████ was the licensee under Discount and still is responsible for handling all the titles.   ████████ 

was a friend of ████████ and Lopez Auto Sales has ████████ as the licensee and he is an uncle of ████████. 
  
A regulatory or administrative agency such as ours is limited by the Legislature’s laws & rules.  We can only include the 
licensee in our administrative proceedings – not the people who manage the dealership.  There are processes to work 
complaints and processes having to do with revoking or accessing civil penalties.  Sometimes these process take longer 
than the public wants but there are issues like staffing, etc. 
  
You took the step to try to bring the dealer to civil court but as you said – they did not respond. 
  
Again, if you wish to go after a title on your own (a bonded title) – visit your local tax office or our TxDMV Regional 
Service Center.   Below – I have given you the links: 
  
Bonded title link:  http://www.txdmv.gov/motorists/buying-or-selling-a-vehicle/bought-a-vehicle-with-no-title -- look on 
the right-side of the page and you will see FIND YOUR LOCAL OFFICE – there are tax offices by county and TxDMV 
centers by cities. 
  
I wish there was more that could be done – however, I cannot force the dealer to transfer the title except for adding 
violations which will be reviewed by the assigned state attorney. 
  
I wish you luck…. 

 
  

Kim L. Hyatt 
  
Kim L. Hyatt || Investigator 
TxDMV- Enforcement Division    

http://www.txdmv.gov/motorists/buying-or-selling-a-vehicle/bought-a-vehicle-with-no-title

