
Statement from Katherine Cesinger, communications director for DPS: 

 

Comparable positions at the Texas Department of Public Safety (DPS) receive comparable pay, 

regardless of race, ethnicity or gender – unlike what your station’s prior statement inaccurately 

inferred, which we take exception with (KXAN: “Other State Agencies…” “…DPS: Women 

make about $20,600 less than men”).  

 

DPS hires and promotes its employees without regard to gender, race or ethnicity. Looking at 

leadership positions within the agency, the Chief Auditor is a female minority, and the Inspector 

General is a female minority – these are two of only three positions that report directly to the 

Texas Public Safety Commission, which oversees DPS. Additionally, of the 13 departmental 

divisions, six divisions are led by females and/or minorities. Four of the seven DPS Regional 

Directors are minorities; and of the six specialized offices at DPS, two are led by females and 

one is led by a minority.  

 

DPS has zero tolerance with regard to discrimination, harassment and retaliation. Even just one 

sustained EEO complaint against a DPS employee is one too many. Each allegation is fully 

investigated by the Inspector General – and sustained allegations are handled appropriately.  

 

 

Additional information: 

 

Related to the complaint information you requested, it is important to note that both the 

complainant and the target of the complaint are entitled to due process; therefore, you cannot 

simply look at the number of complaints in a vacuum. It is important for your viewers to know 

that approximately one in 10 complaints (for the four categories you requested from 2013 

through 2017) were sustained (or a policy violation was found). The annual average number of 

sustained (or policy violation found) complaints over that same time period is 8.4 – which when 

compared to the total DPS workforce, amounts to .08 percent. In 2017, of the 12 sustained 

complaints or policy violations found, seven of those employees no longer work for the agency.  

 

DPS is made up of approximately 10,000 hard-working men and women, many of 

whom willingly and proudly put their lives on the line every day to protect the 

people of Texas. Our employees are held the highest standard of conduct – both 

on and off duty – and we are unwavering in our commitment to holding every 

employee accountable for their actions. Again, even just one sustained EEO 

complaint against a DPS employee is one too many. In an agency the size of ours, 

again with approximately 10,000 people, it serves to reason that issues will come 

up. Therefore, we have substantial measures in place designed to prevent, identify 

and address those issues appropriately. 

 

The department has a robust EEO (Equal Opportunity Opportunity) policy and complaint 

process, which includes addressing complaints regarding harassment, sexual harassment, 

retaliation and discrimination. The 23-page policy extensively covers a variety of topics related 

to complaints and the complaint process. All new employees, including Trooper trainees, are 

required to take an EEO course when hired, and are then required to take an EEO course every 
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two years thereafter.  An additional EEO course is also taught during first-line supervisor and 

leadership development classes, which means that supervisors – or those aspiring to be 

supervisors/leaders – receive additional training in recognizing and reporting EEO-related 

violations. The newly-formed leadership schools, created in 2015, have resulted in nearly 670 

DPS employees (and counting) receiving additional EEO training beyond what’s required.   

  

Since 2016, the EEO complaint investigative process has been centralized within the Office of 

Inspector General (OIG), which conducts all EEO-related investigations. The OIG is the internal 

investigative arm for DPS and is overseen by professional investigators. As stated, the OIG 

reports directly to the Texas Public Safety Commission and works closely with DPS leadership. 

EEO investigations are also reviewed by the Office of General Counsel and the EEO Office.  

  

Another resource available to DPS employees is the Dispute Resolution Office (DRO), which 

has been strengthened over the years. It is an independent, impartial, and informal office that 

serves as an off-the-record and confidential resource for all members of the department needing 

assistance with questions, concerns, complaints or conflicts relating to the workplace. Depending 

on the issue, the employee may be encouraged and provided the option to report a situation to the 

OIG or EEO, which helps ensure a complaint is appropriately filed. The DRO can facilitate 

mediation, regardless of whether the employee opts file a complaint or not.  

  

DPS policies foster an environment of equal employment opportunity in hiring, promoting and 

retaining highly-qualified individuals.  
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